
Farnham Rugby Union Football Club 
Wilkinson Way, Monkton Lane, Farnham, Surrey, GU9 9ND 

 
   
 
(A laminated copy of this 999 call sheet should be kept in each First Aid Kit and besides the club house telephone.) 

 

‘999’ Call Sheet 
 Stay calm 

 Establish exact location 

 Dial 999 & state service required – ‘Ambulance’ + ‘Police’/’Fire’ if appropriate 

 Stay on the line until the control officer says you can go. The operator will confirm your number when 
putting you through to the controller so they can call you if you get cut off.  

 
WHAT TO TELL THE EMERGENCY SERVICES 
 

 State your name clearly and that you are acting in your capacity as a First Aider or helper 

 Confirm your telephone number if asked 

 State exact location of incident, give a road name, number or landmark details 

 Type of incident (e.g. sports injury/road traffic accident) 

 Gravity of incident (e.g. cars involved and people trapped, fire risk) 

 Number, gender and approximate age of casualties 

 Details of condition from diagnosis (e.g. suspected neck injury, loss of movement in limbs, casualty 
distressed) 

 Details of any hazards (e.g. fog) 
 
WHAT TO ASK THE CONTROLLER 

 

 Ask how long it will take for the ambulance to arrive. (If access difficult, arrange for someone to meet 
and greet the vehicle and escort them onto the pitches or accident location.) 

 Agree how to be notified by ambulance service (e.g. on your mobile) 

 Ask if a paramedic, doctor or emergency medical technician will be in attendance for: Cardiac cases, 
respiratory cases, severe bleeding, neck and spine injuries that require casualty evacuation by 
stretcher, spine boards and neck collars. 
 

Home Game directions are as follows: 
 
Farnham Rugby Football Club 
Wilkinson Way 
Monkton Lane 
Farnham 
Surrey 
GU9 9ND 

 
Club house telephone number: 01252 713355 

 
Website:  http://www.pitchero.com/clubs/farnham/location/  (with our location details and map) 
 
Directions: 
The Club is next to David Lloyd  
 
From Farnham Town Centre:  
From the Farnham by-pass (A31) travel towards the Shepherd and Flock roundabout, take the second exit 
onto the A325. At the next roundabout turn right into Water Lane (towards Sainsbury’s) Take the next left into 
Monkton Lane, Wilkinson Way and Farnham Rugby Club will be found on the right. 
 

 
 

http://www.pitchero.com/clubs/farnham/location/

